                                                                                                                      JOB NUMBER 339
LAKE COUNTY FOREST PRESERVE DISTRICT

WEB DESIGNER
The Web Designer is responsible for developing conceptual designs for the District’s public website and employee intranet. Primary duties include designing visual elements for use online that reflect the District’s brand and design aesthetic. Reports to the Public Affairs Manager.

ESSENTIAL FUNCTIONS

1. Provides content management and oversight of the District’s public website and employee intranet. Responsible for the design, layout and content of the website and provides oversight of digital marketing assets. Responds to reports of technical website issues and works with the website team to fix problems quickly.
2. Builds web pages and an online presence that increases visitor engagement and awareness and support of the District.

3. Collects and analyzes data on website usage to understand user experience and improve performance. Ensures implementation of design standards, best practices and search engine optimization. Provides ongoing site maintenance. 
4. Identifies and analyzes website business needs for key District initiatives and functions. Proposes communication solutions that advance usability, accessibility and content, enhance revenue streams, and support strategic priorities. Serves as key liaison with external website and mobile application development firms.

5. Reviews and edits District-related content on authorized third-party websites.
6. Implements and oversees a variety digital marketing initiatives, including website ads, external banner ads, social media, and e-newsletters. 

7. Manages responsive and mobile web pages and mobile applications.

8. Researches and implements new media technologies and processes. Explores innovations and enhanced tools for interactive public feedback.  
9. Hires vendors to implement digital marketing ad plans, media placements, ad buying and graphic design.
10. Performs lifting tasks up to 25 pounds. 

11. Drives a motorized vehicle to travel to different locations.

12. Performs tasks that will require walking, bending, stooping, standing, kneeling, climbing, reaching and sitting. 

MARGINAL FUNCTIONS 
1. Assists with planning of interactive online features and website innovations. 

2. Presents analytical reports to staff, leadership groups and external organizations.
QUALIFICATIONS

1. Bachelor's Degree in graphic and web design, marketing, advertising, digital arts/technology, or a related field.

2. Three years of website content management and design experience.
3. Advanced skills in use of content management systems, writing and editing. Proficiency in front-end development web programming languages, such as HTML and CSS. 
4. Excellent visual design skills. Proficiency in graphic design software, including Adobe Photoshop, InDesign, Illustrator and other visual design tools.
5. Proficient understanding of cross-browser compatibility issues.
6. Experience integrating website functions with social media and digital marketing platforms. Knowledge of current, innovative and emerging industry trends; and analytical tools and tactics to inform data-driven decisions. Creative, adaptable and open to new ideas and techniques.
7. Familiarity with a variety of marketing, public relations, and website concepts, best practices, and procedures. Experience working with multiple marketing channels.

8. Excellent time management, organizational skills and attention to detail in writing, proofreading, and in use of document and content management systems.

9. Excellent oral and written communication skills.
10. Must possess a valid driver’s license.

PSYCHOLOGICAL CONSIDERATIONS

1. Must be able to work independently, manage multiple tasks simultaneously, and prioritize projects.

2. Must be able to deal with people under stressful situations.

3. Ability to work in a fast-paced environment with tight deadlines.

PHYSIOLOGICAL CONSIDERATIONS

1. Required to work weekend or evening hours occasionally.
2. Ability to drive a motorized vehicle and travel to other work locations.

3. 
Ability to climb, stoop, bend, reach, walk, sit, kneel, or stand for long periods of time.

4. 
Ability to lift up to 25 pounds.

COGNITIVE CONSIDERATIONS
1.
Analytical skills needed in order to track public engagement; develop recommendations for communications and marketing strategies; determine cost benefit analysis for special events and advertising; and to prepare financial summaries and evaluations of digital tools, programs, promotions and campaigns.

2.
Must possess excellent interpersonal skills to coordinate promotional and marketing activities with other departments, represent the District at public meetings, negotiate with contractors, and maintain positive relationships with District staff and the general public. 

ENVIRONMENTAL CONDITIONS

1. Occasional exposure to inclement weather, extreme heat, cold, and rain, when performing media, photography or video field assignments, and at community fairs and events.

2.
Performs work on a computer.  These conditions include lighting, work surface height, work area and seating. 

The above is intended to describe the general content of and requirements for the performance of this job. It is not to be construed as an exhaustive statement of duties, responsibilities or requirements.
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